Terms of use
hosting provider http://highload.biz/
 
This user agreement is concluded between User - an individual and the administration of the Internet resource of the hosting provider http://highload.biz/
 
Used terminology:
 
User - an individual who has reached the age of majority, capable of acquiring civil rights for himself and exercising them independently, as well as the ability to create civil duties for himself, independently fulfilling them and be liable if they are not fulfilled, accepting the terms of this user agreement and using site services.

Visitor is a natural person who has reached the age of majority, capable of acquiring civil rights for himself and exercising them independently, as well as the ability to create civil duties for himself, independently fulfilling them and be liable if they are not fulfilled, who visited the site for informational purposes, but who did not accept the public offer, as well as persons of the target audience visiting the sites of Users.

Account - An account of a registered User that contains the information necessary to identify the User when connected to the system, which makes it possible to use the services provided by the hosting provider.

Hosting provider is a person who, due to its type of economic activity, provides hosting services on the basis of entrepreneurial activity. The interests and will of the hosting provider are represented by the Administration.

Hosting services (abbr. - Services) - services for posting information in the form of Internet sites on server sites owned by the hosting provider on the basis of private property rights.

Server platform - a set of technical devices and devices that has a number of characteristics (processor, RAM, hard disks and type of network connection), providing storage and operation of Internet sites.

Administration:

- Entrepreneurial entity individual entrepreneur A.P. Vasilishin (TIN *** 5818455) - being the owner of the property complex of the hosting provider on the basis of private property rights and providing organizational, financial, technical support for the existence and functioning of the site. 
Site is an Internet resource of a hosting provider that has a domain name http://highload.biz/, which is under organizational management and belongs to the administration on the basis of private property rights.

Parties - Administration, Users and Site Visitors.

Public offer - an offer addressed by the administration to an indefinite number of persons or to several specific persons, which definitely, specifically expresses the intention of the person who made the offer, to consider himself having concluded this user agreement with the addressee who will accept the offer.

Acceptance - the full acceptance by the User of the terms of the public offer of the Administration to conclude this user agreement. The acceptance of a public offer will be considered the direct appeal of the Site Visitor to the administration and the actual receipt of hosting services in the manner established by the User Agreement.

User agreement (abbreviation - Agreement) - a document that defines the general rules for visiting the site, regulating the status of the parties, the procedure for the provision of services by the hosting provider, as well as other significant conditions for the interaction of the Parties.
1. General statements
1.1. This Agreement defines the general rules for visiting, using services and the norms of general behavior on the Site by Visitors and Users, and regulates the civil law relations of the parties in the process of their interaction.

1.2. This Agreement may be amended by decision of the Administration, unilaterally. Administration is not obligated to personally notify Users of such changes. The new version of the Agreement comes into force from the moment of publication on the site.

1.3. The terms of the Agreement are distributed and binding upon all parties, without exception.

1.4. In case of disagreement with the provisions of this Agreement (partially or as a whole), the person expressing such will does not have the right to use the Site, as well as the services offered on it.
 
2. Regulation of the interaction of the parties
2.1. The administration provides interested parties with the opportunity to post information in the form of sites on server platforms under the conditions and in the manner specified by this Agreement.

2.2. The administration provides services on the basis of entrepreneurial activity, in accordance with the selected types of economic activity, on a paid basis.

2.3. The user independently places an order for hosting services. The administration provides a brief consultation service of a recommendatory nature on the selection of optimal parameters and type of services. The provision of such advice by the Administration is free of charge.
2.4. To receive the services specified in clause 2.2., 2.3. Agreements, the interested party independently places the order through the form presented in the bookmark of the site "_Order". In this case, it is necessary to briefly and clearly formulate your question, as well as leave contact information - E-mail, contact phone number.

2.5. The administration has the right not to respond to a posted request and not provide an answer if this request is not clearly worded, contain brutal, offensive usernames, words and phrases to the Administration, third parties, as well as for other reasons, guided by internal convictions.

2.6. The implementation of the services and / or opportunities provided by the site does not provide the User with any exclusive rights and privileges.

2.7. The parties to this agreement have agreed that the Administration has the right to place advertising blocks, banners, announcements in any of its fields on the website, including where information published by the User is posted without the additional consent of the User.

2.8. The information posted on the website by the Administration is the result of the intellectual activity of the Administration. All property and personal non-property rights to such information belong to the Administration until otherwise established. At the same time, the User does not have any exclusive rights to the result of the intellectual activity of the Administration, expressed in graphic, text, audio-video and (or) other form.

2.9. The administration has no obligation to protect the violated rights of the User, in the context of the settlement of disputes arising on this basis, including in court.

2.10. Violation by the User of copyright owned by the Administration and (or) other persons entails liability for the violator, as provided for by the provisions of the current legislation of Ukraine.

2.11. In the event that a violation of copyright by the User is detected by unlawfully posting materials not belonging to the User, the Administration removes such materials from free access, at the first request of a legal copyright holder.

2.12. In case of violation of the conditions for posting information provided for by the Agreement and non-compliance with the requirements of the Administration, including the removal of such information from public access, Site Users are liable under the provisions of this Agreement and (or) the current legislation of Ukraine, international regulatory documents. The administration in this case has the right to remove such information from the air on its own.

2.13. The administration is not responsible for the results of visits by the User to third-party (external) resources, links to which can be posted on the site. Results are understood to mean any result, regardless of its nature, as well as the result of which the User suffered any material losses, moral damage and other negative manifestations. 
3. The procedure for using the services by the User
3.1. The user has the right to freely use the services and offers set forth on the site in full, except in cases where such use is illegal, violates the rights, freedoms and interests of the Administration and (or) other Users.

3.2. Order placement procedure

3.2.1. The user independently visits the information field of the site, selects services according to suitable technical, price parameters, and also places an order.

3.2.2. If necessary, the Administration provides the User with consulting and information services for the selection of services, in the manner provided for by this User Agreement.

3.2.3. The user selects the services that are posted on the site, and the Administration is not responsible for the consequences if the user places an order on third-party resources. This paragraph is also valid in cases where third-party resources copy, duplicate information posted on the site, including the company name, logo, design, style of presentation of information on the site.

3.2.4. An order for services is placed by the Visitor on the terms determined by the information field of the site, for each type of service, by the User Agreement, by clicking the "_Order" button. In the mentioned section, the Visitor selects technical characteristics by qualitative and quantitative criteria, by choosing the appropriate parameters from those proposed by the hosting provider (type of processor, amount of RAM, type of HDD / SSD, and also inclusion).

3.2.5. The user completes the order by clicking the "Submit" button directly in the "_Send application" block. By carrying out the order, the User confirms that he has read the provisions of this Agreement and fully agrees with them.

3.2.6. After the implementation of the actions described in clauses 3.2.4., 3.2.5., The User fills out the Application Form. Fields marked with an asterisk * are required. At the end of the form, click the "Submit" button.

3.2.7. After the operations described above are carried out, the User’s order is assigned an individual number, and the order is considered to be placed, about which a corresponding notification is issued. For some time, the Administration contacts the User, the method indicated by the User, to confirm the order.

3.2.8. In addition, the User has the opportunity to place an order by contacting the Administration by phone or by sending a corresponding request to the email addresses listed on the page http://highload.biz/. In order for the order to be placed, the User is obliged to inform the Administration in a letter or by phone of the information necessary to place the order.

3.3. Restrictions on the quality characteristics of the content:

3.3.1. All services provided by the hosting provider are used by the User only for purposes not prohibited by applicable laws of Ukraine and (or) international regulatory documents (agreements, directives, acts, conventions).

3.3.2. Users and Visitors are prohibited from using the services to post information that violates the exclusive, licensed, copyright rights of the results of intellectual activity of third parties. The illegitimate use of services includes, but is not limited to: illegal placement, distribution of music, photographs, texts, videos, software, and other information.

3.3.3. The User and Visitors are prohibited from posting information on the website that directly or indirectly:

- contains generally accepted signs of pornographic materials;

- insulting, infringing, damaging one's rights, freedoms, dignity, business reputation;

- containing calls for violence, outrage, state, military coups;

- containing malicious software and (or) other information that could harm third parties and (or) their property.

- other actions that entail a violation of the norms of the current legislation of Ukraine, international standards.

3.3.4. In case of failure by the Users and Visitors to comply with the requirements of clauses 3.3.2. and 3.3.3., as well as other substantive provisions of the Agreement, in addition to the measures provided for in clause 2.12. Agreements, the Administration has the right to terminate the provision of services to persons who have committed violations, unilaterally, and (or) to block accounts, access of persons convicted of the violations.

3.4. The procedure for the provision of services by the hosting provider:

3.4.1. Visitors who place an order for hosting services register an account.
3.4.2. From the moment of registration of the account and payment for the services of the hosting provider, the User is provided with the following services:

- temporary provision for use of the server platform of the hosting provider with the relevant technical parameters;

- access via FTP protocol;

- the ability to create and use the intended purpose of the MySQL database;

- hosting control panel;

- storage of information (sites) of the User on the server platforms of the hosting provider;

- advice on issues that are aimed at the normal use of services;

- data transfer and Internet access;

3.4.3. The hosting provider does not provide other, additional services, other than those provided and selected by the User in the "_Order" section.

3.4.4. Additional services can be provided by the hosting provider to the User only after discussing the desired list of services and the essential conditions for interaction between the Parties and reaching agreement on all material points in a mutual manner.

3.4.5. The hosting provider has the right to refuse the Visitor, the User to provide services unilaterally, guided by internal conviction, without additional notification and (or) explanation by the indicated persons in this regard.

3.4.6. The provision of services provided for by the provisions of this Agreement does not provide users with any privileges and does not give rise to the ownership of the user on server platforms that were (are) in his temporary use.

3.5. Procedure for payment of services

3.5.1. The price of services is determined by the Administration, and published on the website of the hosting provider.

3.5.2. The price of services indicated on the website of the hosting provider is dynamic, is for guidance only, is distributed to determine the price guidelines for the services, and may be changed by the hosting provider unilaterally without additional notice to the Visitors.

3.5.3. Payment for hosting provider services for the first month is carried out by the User in the format of 100% prepayment, within 3 (three) business days from the moment of sending the order for hosting services, in the manner provided for in section 3.2. Agreement. Payment for hosting provider services for 2 (second) and the following months of using the services is paid by the User no later than the 30th day of each month.

3.5.4. Payment can be made by the User in one of the convenient ways:

- in cash to the account of the Administration, through a bank cash desk:

- by crediting funds to the Administration's bank account (Visa, Mastercard, online payments).

- another way.

3.5.5. When paying for the hosting provider’s services that were selected by the User, the User is obliged to indicate in the payment details: "For the services of the consolidated agreement" ___ "__________ 2015 (on the minds of the public offer)" or "Server rental according to the offer agreement HL ( П03 / С04,05) for May 2014, Without MPE ", where (П) 03 - user ID, С04,05 - equipment ID.

3.5.6. When making payment for the services of the hosting provider, the User is obliged to notify the Administration of the payment within 3 (three) business days by sending a notification to the Administration by e-mail with the scan of the bank payment order attached with the bank note and (or) receipt and account nickname User.

3.5.7. Payment for the services of the hosting provider is fixed and is paid for a certain period, regardless of the fact of the use of the services by the User in the paid period.

3.5.8. At the end of the prepaid period for using the services of the hosting provider and the User does not pay for the next period of using the services, the hosting provider has the right to limit and (or) stop the provision of services to such persons unilaterally, without additional notice, until such persons make the appropriate payment in the manner provided for by this Agreement.
4. Obligations and responsibility of the parties
4.1. In case of using the results of the Administration’s intellectual property - materials of the site, for any purpose, the User must first, before posting such materials, obtain permission from the administration. With the permission of the Administration, the User is obliged to display the full name and domain name of the source in the following format: hosting provider (http://highload.biz/) The hyperlink must be active and direct, when clicked, a link to a specific page of the site is accessed, from which borrowed material.

4.2. By analogy with the instructions set out in clause 4.1. of this Agreement, the User agrees to act, in the case of using the results of intellectual property, that belong to third parties. The method and procedure for implementation is specified in the process of negotiations with the copyright holder of the materials.

4.3. The administration is not responsible for the actions of the User, which entailed a violation of the rights of third parties.

4.4. The administration is not responsible for the content of information posted by users, and takes all measures to eliminate such information and materials that do not comply and violate the requirements stipulated by the Agreement, the norms of the current legislation of Ukraine and international regulatory documents.

4.5. Administration is not responsible for the content of user reviews. User reviews are subjective opinions of their authors, in no way claiming to be objective. They may not coincide with public opinion and may not correspond to reality.

4.6. The decision on the issuance / non-issuance of personal data is taken by the Administration only on the basis of a request sent by a person of the Administration in the manner established by the norms of the current legislation.

4.7. The administration has the right not to respond to requests, appeals and letters that do not contain the details of the applicant (name, contact details).

4.8. The administration is not responsible for the registration data that were specified by the user when interacting with the information field of the site.

4.9. The administration has the right, without giving reasons, to restrict, block the User’s access (including unregistered) to the site, with partial or complete deletion of information that was posted by the User on the site.

4.10. The administration undertakes to consider the claim, drawn up in the manner prescribed by section 4 of the agreement, within 30 (thirty) calendar days from the date of its receipt.

4.11. The parties agreed that the Administration does not and cannot give guarantees regarding the continuous, uninterrupted provision of services, and takes the maximum measures that are dependent on it to prevent the occurrence of such cases.

4.12. The administration is not responsible for the consequences and errors that were made by the User in the process of using the services, caused by the inability and (or) improper use of the services of the hosting provider, including if the user was damaged as a result of such a situation.

4.13. The administration is not responsible for the quality of communication through which the User accesses the Internet network and uses the services of a hosting provider.

4.14. The User is personally responsible for the safety of access data to the account and the management of hosting services on his behalf, including if damage was caused to the User due to the loss of such data.

4.15. The administration has the right not to respond to any requests from the User that were sent not from the email address provided by the User to register the account.

4.16. In the event of a change in the actual data of the User, the User undertakes to notify the Administration of such changes within 3 (three) business days from the date of entry into force of such changes.

4.17. The administration is not responsible for actions that may be erroneously regarded by the User as “spam” in the case of mailing to the e-mail address specified during registration by the User, news and changes in the conditions for the provision of services.

4.18. In order to avoid situations of untimely notification of changes in the procedure for the provision of services by the hosting provider, the User undertakes and is responsible for tracking correspondence from the Administration and not getting it in the Spam section of the email service the services the User uses.

4.19. The user is personally responsible for the correctness, timeliness and completeness of payments made by him for the services of the hosting provider.
4.20. The user is responsible for his own actions and the actions of third parties who use his site in the event that such actions entailed negative consequences for the hosting provider, including material damage (damage to the server site), damage to business reputation, lost profit. In the event of a situation described in this clause of the Agreement, the guilty person undertakes to indemnify the victim in full.

4.21. The Administration and the User are not liable for damage that has been caused to the other Party due to force majeure circumstances (force majeure circumstances). These circumstances include: decisions of state authorities and (or) local government, interruptions in power supply and supply of Internet access to the Internet server sites of the hosting provider, fire, flood, earthquake

other natural disasters, coups, strikes, sabotage and terrorist acts, as well as other circumstances adversely affecting the process of providing and using hosting services.
 
5. The procedure for the settlement of disputes in
5.1. In case of revealing on the Site of the posted information containing the results of intellectual property belonging to third parties, the copyright holder is obliged:

5.1.1. Make a claim indicating the factual and regulatory grounds that enable the Administration to remove information from public access.

5.1.2. Attach evidence of the originality of the result of intellectual property to the claim (original copy, other documents confirming ownership of the copyright object).

5.1.3. Send a package of documents referred to in the provisions of paragraphs. 5.1.1., 5.1.2. of this Agreement, to the administration email: abuse@highload.biz.

5.2. Users' complaints regarding the quality of service, services, as well as other comments, should be sent to the administration's electronic mail: abuse@highload.biz, within 3 (three) business days from the moment a dispute arises. Otherwise, the User is considered such that he has no complaints against the Administration.

5.3. In the case described in clause 3.2.3. User agreement, complaints, complaints, comments are sent to the management of the relevant resources. The administration has the right not to respond to such appeals.

5.4. The administration is not obliged to facilitate the search specified in clause 3.2.3. persons, as well as other third parties whose actions violated the rights, freedoms and interests of Users.

6. Other conditions

6.1. All possible situations, disputes arising from the relationship of Users, Users and third parties, Users and administrations that are not regulated by this agreement, are resolved in the manner determined by the norms of the current legislation of Ukraine.

6.2. The parties to this agreement are aware of the scope of the rights and obligations generated by the relationships of the persons referred to in this agreement, and fully report to their actions, fully understanding the legal nature of the consequences of such actions.

6.3. Inaction on the part of the Administration in case of violation by any of the Users of the provisions of the Agreement does not deprive the Administration of the right to take later appropriate actions in defense of its interests and protection of rights protected by law.

6.4. For all issues, except those that are recorded in Section 5 of the User Agreement, Users can contact the Administration by sending appropriate requests.

6.5. Administration contact details: ticket system or mail to admin@highload.biz  on any issues



